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SIT20116
CERTIFICATE Il IN TOURISM

Enter the exciting industry of tourism and open your career to
endless possibilities. You will create a solid foundation for roles
across a diverse range of tourism settings.

What Can | Expect?

Want to travel? Are you looking for a career that can take you around the world? A career in tourism can lead
to a diverse range of cultural experiences. You could find yourself working as a tour guide in an exotic city, or
meeting clients at a prestigious hotel. This course will give you the foundations for a career in tourism, a sound
knowledge of customer service and ensure you have a head start in the industry.
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Industry Live Nationally
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Blended Pathways to E Rolling
Learning University ©F Enrolments
Core Units QUALIFICATION
SITTINDOO1 Source and use information on the tourism and travel industry %’;k | E_H ; U U;*/ J;_ =
SITXCCSO003 Interact with customers Packaging Rules

SITXCOMOO02 Show social and cultural sensitivity

SITXWHSO0O01 Participate in safe work practices

Elective Units

SITXFSAOO1 Use hygienic practices for food safety

SITHFABOO4 Prepare and serve non-alcoholic beverages

SITXFINOO1 Process financial transactions

SITHINDOO2 Source and use information on the hospitality industry

BSBWOR203 Work effectively with others

SITHFABOO2 Provide responsible service of alcohol

BSBITU201  Produce simple word-processed documents

Total Number of Units: 11
4 Core Units Plus
7 Elective Units

Entry Requirements
Not Applicable.



https://desbt.qld.gov.au/training/training-careers/incentives

