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COLLEGE AUSTRALIA

Learn for Life

SIT20122 - Certificate ll in
Tourism

Create a career pathway that enables you to work in roles
across a diverse range of settings. You could find yourself
in positions that allow you the freedom to create work/life
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Duration: Method:
6 - 12 months Online, Blended, RPL

What can | expect?

This qualification provides a pathway to work in many
w tourism industry sectors and for a diversity of employers.
| % Work could be undertaken in an office environment where
the planning of tourism products and services takes place,
in the field where tourism products are delivered or a

combination of both.

Payment: Funding:
Upfront, Pay VETIS
Per Unit
Career Pathway Potential Qualification Structure
'}!.7 Bar attendant g j Housekeeper Total Number of Units: 11
@ 5 Core Units
T\ =) @ 6 Elective units
Retail Sales fim Reception front desk
= /\ Skills

= Assure

NATIGNALLY RICOGNISER Proud to be a Queensland Gevemment
TRAINING subsidised training provider




Required Electives
SITTINDOO3

Source and use information on the tourism and travel SIRXPDKOO1
industry Advise on products and services

SIRXSLS001
Sell to the retail customer

SITXCCS009
Provide customer information and assistance

SITXCCS010
SITXCCSOM Provide visitor information

Interact with customers
Select 3 units from the list below.

SITXCOMO007
Show social and cultural sensitivity

SITHFABO21

Provide responsible service of alcohol

SITXWHSO005 SITHGAMO22

Participate in safe work practices Provide responsible gambling services

SITXCOMO006

Source and present information

SITHINDOOS

Use hygienic practices for hospitality service

SITXCCS012
Provide lost and found services

We may have other options available please contact Student
Services

Workplace Requirement Entry Requirements:

Not applicable Not applicable

Visit our website ca@edu.au or call us on 07 3255 0506 for more information and current pricing. All information is correct at the time of

printing. While every attempt is made to ensure that information is updated and accurate, some changes may occur without notice. V24.0
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